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Introductions

Privacy & Security Training Enforcement – Noncompliance consequences?
Scheduling more privacy and security trainings
Those who do not attend who haven’t had P&S training within the past year will be deactivated
~27 users behind on training

-Reach out to program director staff first to see if they need hmis still and can help get them
-check if people are frequent users first to see if they don’t need to use it

Laura- can we do a recorded training?
Yes!
Need to do new recording, maybe add a quiz too??
Laura- probably should have a check of some kind
Cynthia- when
Laura-could warn people that we’ll be reaching out to program manager/supervisor to check if account is still needed
Cynthia- if users aren’t using it at all there won’t be an impact if they loose accounts
Do we know how many users on the list aren’t active?

Shaundell-maybe send out reminder that agencies need to notify us about users leaving the agency


Data Quality Plan – need to finalize

Gaps Analysis – where to begin?
Still finishing up PIT Count and HIC, just waiting on confirmation from a few more projects
80 unsheltered total
Hampshire shelter/TH- 121 (plus any missing family shelter)
Berkshire shelter/TH- 172
Franklin shelter/TH- 107


New Data Elements for October 2023 (FY24) - presented in HMIS lead webinar last week, haven’t released slides yet
Included removing Well-being questions, adding sexual orientation for CoC PSH, combining race and ethnicity
Did not include transgender experience question, gender options remaining similar but changing wording
Adding Middle Eastern/North African race option
New federal partner elements (HOPWA, VA)

Participant Feedback- “how [do] we increase input from the folks we serve on how programs are running... Such as client satisfaction surveys or how to get direct input in terms of gaps analysis... What types of housing or interim housing do folks that we serve prefer?”

Maybe asking on the PIT survey if people have been in the area shelters and if they know where they are?
If not, do they know where they are?
If they haven’t chosen to use them, why?
What kinds of housing programs they’d like to see?
Ask about experiences with shelters?
What programs/services are missing from this area?
What housing situation does the person want next? What might work for them as a next step? /what would you like your next step to be?

Sheltered survey? Separate from PIT survey
-maybe make clear that the survey is not around current shelter feedback but on what is needed in the community
What kinds of housing programs they’d like to see?
What programs/services are missing from this area?
What housing situation does the person want next? What might work for them as a next step? /what would you like your next step to be?
Add dropdown lists of options
Should we ask for a location?
How do we send survey out to shelter guests? Could PIT count surveyors help? How to make it non-invasive/threatening?

